
Update: Boil Water Advisory Lifted for Most Customers; Remains in Effect for 36 
Customers 

As of 5 p.m. Sept. 30, the Boil Water Advisory has been lifted for most customers in 
Franklin Township, Mansfield Township, Washington Borough and Washington 
Township in Warren County. Repairs to the damaged water main are complete, and water 
quality testing confirms the water is safe to drink. 

The Boil Water Advisory has been lifted for all affected customers except for 36 customers 
near Lincoln Avenue and Church Street in Washington Borough, who are being notified 
separately. Those customers will remain under a Boil Water Advisory until additional testing 
confirms their water is safe to drink. 

Customers outside the repair area no longer need to boil their water before using it. 
However, as a precaution, customers are encouraged to: 

• Run cold-water faucets for 3 to 5 minutes. 

• Empty and clean automatic ice makers and water dispensers. 

• Regenerate water softeners and replace or clean filters according to the 
manufacturer's instructions. 

• Drain and refill building water storage tanks, if applicable. 

  

Thank you for your patience while crews complete repairs and test water. Customers with 
questions may contact New Jersey American Water's Customer Service Center at 1-800-
272-1325 
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